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Referral Policy 
 
 
 Urgent referrals will be initiated the same day as the telephone request is 

received. 
 

 Calling from the specialist’s office because a referral request was 
forgotten is not an emergency. 
 

 It is the patient’s responsibility to know if a referral is needed before 
scheduling with a specialist. 
 

 Referrals will not be back-dated. 
 

 Routine referrals will be initiated within 48 hours of a received telephone 
or written request. 
 

 Insurances require an additional 48-72 hours to process a referral and 
return a referral number. 


